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Tolent was formed in 1983 and has
become one of the largest construction
companies in the North East.
Our expansion has seen us grow into
a truly national company operating
throughout the UK.
Our ability to achieve sustainable,
profitable growth across our business
demonstrates our capability to
successfully manage a wide range
of construction projects, which have
ranged in size from £1m – £85m+.
In numbers

£3bn+ Project portfolio
500+ In-house staff
70%+ Turnover from repeat business
Built on Commitment

Commitment to bringing your vision
to life, commitment to our people and
commitment to seeing the job through,
every time.
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24/7/365
Planned and Reactive
Service across the UK.
Tolent possesses over 20 years’ experience
undertaking licensed and non-licensed
asbestos removal and abatement works
throughout the UK.
Our Asbestos Removal Contractors
Association (ARCA) accredited asbestos
division has extensive experience
undertaking work for several reputable
organisations across the whole of the UK.
Our current clients span a range of sectors
from housing associations and local councils
as well as private industrial/commercial
clients.
Since our incorporation, Tolent has grown into
a national business with 7 regional offices
across the country, including Gateshead,
Washington, Middlesbrough, York, Leeds and
London.
We pride ourselves on delivering a first-class
service through our experienced, dedicated
and motivated workforce, through providing
24/7/365 planned and reactive services
across the whole of the UK.
Our health and safety record is second-tonone and our hazardous waste transfer
license enables us to remove and dispose of
all contaminated materials, ensuring peace
of mind for our clients at every step of the
process.

In numbers

300,000+ properties throughout the UK
20+ years in asbestos removal

With Tolent, you’re in Safe Hands

Our Services

Built on Commitment
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Working towards a Greener,
Safer Environment
Asbestos was widely used in building materials throughout the
UK from the 1950s through to the mid-1980s. Asbestos is the
single most frequent cause of work-related deaths in the UK
today.
If you aren’t sure whether there may be asbestos somewhere in your building, we
advise that you don’t undertake any work until you know for sure. If your building was
built or refurbished before the year 2000 and some materials in the building have
become damaged to any extent, you could need our help.
Whether you are refurbishing a building or working on a development project, our
asbestos team can offer a safe, reliable and accredited removal service to ensure all
your needs are met.

Asbestos

Surveying & Monitoring
Prior to removal, potential areas of contamination are required,
by law, to be surveyed by an assessor who is independent from
the removal contractor. Tolent has long-term relationships with
a number of accredited companies across the UK, who we can
advise on your behalf to provide an end-to-end, hassle free service.

Asbestos in Soils
Asbestos in soils poses a significant risk to those involved in the
construction industry, as well as new occupants of properties
built on brown field land. Tolent is able to remediate and remove
contaminated soils in accordance with recent asbestos in soils
guidance provided by CL:aire.

Asbestos Removal/Abatement
Tolent possesses over 20 years’ experience undertaking
licensed and non-licensed asbestos removal/abatement works
throughout the UK. From one-off contracts to long-term framework
agreements we are able to undertake all aspects of domestic,
commercial and industrial asbestos removal/abatement and
reinstatement works.

As part of our asbestos removal/abatement service all
contaminated areas are encapsulated, treated and cleaned
under fully-controlled conditions. However, we also offer this as
a standalone service to clients who have had removal works
undertaken by third parties which require further cleaning
following re-survey.

Waste Collecion and Disposal
Tolent operates a fleet of waste disposal vehicles, fully-licensed for
the removal, distribution and disposal of hazardous Waste. Once
removed, waste is transported to our fully-licensed waste transfer
station, ensuring peace of mind for our clients at every step of the
process.

24/7/365

Specialist Cleaning
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Meet the Team

Built on Commitment

Tolent’s asbestos specialist service possesses the
knowledge and expertise to support clients at any
stage of the project from inspection and surveying
services, in conjunction with partner consultants, all
the way through to asbestos removal/abatement and
disposal.
Our team of asbestos specialists includes highly-skilled and experienced surveyors,
estimators, contracts managers and project managers able to plan, budget and deliver works
on your behalf efficiently and effectively.

Anthony Wade
General Manager
Anthony has over 20 years’ experience in the
construction industry and has overseen the
management of Tolent Solutions’ licensed asbestos
removal department since its inception. Anthony is
a fellow of the Asbestos Removal and Management
Institute and has undergone a number of asbestosspecific training programmes, including licensed
contractor management training, level 4 certificate in
asbestos removal, P405 management of asbestos as
well as a diploma in leadership and management and
a BSc (Hons) in Construction Management.

Martin Fletcher
Managing Surveyor
Martin has over 35 years’ experience of working in
construction contract management with the last 18
years spent in commercial management roles. Martin
has spent the last 12 years as an asbestos managing
surveyor and holds overall accountability for the
commercial management of Tolent Solutions’ asbestos
removal department, responsible for all aspects of precontract cost planning and cost checking from project
inception to completion. Martin, and his team, monitor
commercial performance and ensure project budgets
are successfully achieved.
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Built on Commitment

Accredited Contractor
As a fully-licensed asbestos removal contractor, Tolent provides
consistent, high-quality services guaranteed through our
organisation’s integrated compliance system which incorporates
ISO9001, ISO14001, ISO50001 and OHSAS18001 as well as full
membership with Asbestos Removal Contractors Association
(ARCA).
Member of Asbestos Removal Contractors Association
Tolent is a registered asbestos removal contractor with the Asbestos Removal Contractors Association
(ARCA). ARCA requires member companies to demonstrate the highest standards and maintain these
throughout their business at all times. Benefits include:
•
•
•
•

Only companies who can demonstrate high standards of workmanship and health & safety
management are permitted to hold an ARCA membership;
All ARCA members are independently audited at least 3 times a year to ensure that the high standards
of workmanship and health & safety are maintained;
ARCA ensures that all members maintain appropriate levels of insurance for the work they undertake;
and;
ARCA members benefit from the latest information and guidance provided by the Health & Safety
Executive (HSE) and the associations own technical committee.

Health and Safety Executive: Fully-Licensed Contractor
Tolent has been a fully-licensed asbestos removal contractor since 2003 enabling us to undertake all
aspects of asbestos removal. Work with asbestos requires a high degree of regulatory control and the
purpose of licensing is to achieve this. Licensed contractors are required to demonstrate their skills,
competency, expertise, knowledge and experience of work with asbestos, through a series of inspections,
staff interviews and audits. Tolent was recently awarded the maximum license term demonstrating the
strength of our delivery offer and compliance to stringent regulations.

10

Asbestos

Our Clients
Our clients span a range of sectors from housing associations
and local councils as well as private industrial and commercial
clients. We pride ourselves on our ability to foster strong working
relationships with our clients and many of our repeat business
clients include major international and national companies.
Some of our clients
include:

•
•

•

•

•
•
•
•
•
•

AGC Chemicals
Europe;
Bernicia Group;
Calico Homes of
Burnley;
City of York
Council;
Dale & Valley
Homes;
Durham City
Homes;
Durham County
Council;

•
•
•
•
•
•
•
•
•

Durham University;
East Durham
Homes;
Four Housing
Group;
Gentoo Group;
Grainger Trust;
Homes for
Northumberland;
J.D Wetherspoons;
Keepmoat;
Kirklees Council;
Leeds City Council;
Middlesbrough
Council;
Ministry of Defence;

•
•
•
•
•
•
•
•

Newcastle
University;
North East
Procurement;
North Lincolnshire
Homes;
North Yorkshire
County Council;
Northern Housing
Consortium;
Northumberland
County Council;
Northumbria
University;
Pattinson Scientific
Services;

•
•
•
•
•
•
•
•

Places for People;
Port of Tyne
Authority;
Richmondshire
District Council;
SIG Group;
South Tyneside
NHS;
St. Leger Homes;
Thirteen Group;
and
Wilton
Petrochemical
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Projects and Framworks
For Tolent, retaining our clients and securing framework contracts are
an integral part of our business and ensures that we remain one of
the largest licensed asbestos contractors in the Northern region. Our
expansion has seen us steadily expanding further into Yorkshire and
the North West as well as completing national projects.
Here are some examples of our current projects and frameworks:

Leeds City Council
Duration
Service
Value
Location

4 Years
Asbestos Removal
£750k
Leeds

Leeds City Council appointed Tolent Solutions to provide a planned and responsive asbestos removal service to
Leeds City Councils housing stock including to over 60,000 domestic properties throughout Leeds. Our scope
of works include asbestos removal of ceilings, ceiling boards, roof works, porches, outhouses, canopies, soffits,
fascias, wall tiles and insulation boards within both occupied and unoccupied premises.

Bernicia Group
Duration
Service
Value
Location

2 Years
Asbestos Removal
£330k
Northumberland

We provide an asbestos removal service for Bernicia Group to over 1,000 domestic properties within the
Ashington, Bedlington and Choppington regions of Northumberland. Our scope of works include asbestos
removal to ceilings, ceiling boards, roof works, porches, outhouses, canopies, soffits, fascias, wall tiles and asbestos
insulation boards within both occupied and unoccupied premises.

“Tolent is very good to work with and our independent audits we carry out have
shown that they are very competent. They provide good value and always do the
work in accordance with safe systems of work. They have a good back up team
and any problems have been resolved very quickly. The team would come highly
recommended.”
Trevor Berry, Technical Services Manager, BERNICIA GROUP
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Pattinsons Scientific Services
Duration
Service
Value
Location

On-going Framework
Asbestos Removal
£200k per annum
UK Wide

We provide an asbestos removal service for Pattinsons Scientific Services to both commercial and
domestic properties throughout the UK. Our scope of works include asbestos removal to ceilings, ceiling
boards, roof works, soffits, fascias, asbestos insulation boards, boiler lagging, environmental cleans and
flooring within both occupied and unoccupied commercial and domestic premises.

“Tolent offers professional services time and time again. Their
management team are friendly, approachable and flexible to all of
our needs. Their staff carry out operations in a professional manner
to current legislative requirements and client conditions. Tolent’s
processes are competitive in a tough market but the end product shows
best value, time and time again. Tolent Solutions is reliable and flexible
and I’d be happy to recommend them as a great addition to any team."
Chris Gilliead, Director, Pattinsons Scientific Services

Thirteen Housing
Duration
Service
Value
Location

4 Year Framework
Asbestos Removal
£500k per annum
Hartlepool, Billingham, 			
Middlesbrough & Stockton-on-Tees

One of our frameworks we have successfully re-attained is our asbestos removal contract with housing
provider Thirteen Group. We will continue to provide a planned and responsive asbestos removal service
for Thirteen Group to over 32,000 domestic properties within the Hartlepool, Billingham, Middlesborough
and Stockton on Tees regions. Our Scope of works include asbestos removal of ceilings, ceiling boards, roof
works, porches, outhouses, canopies, soffits, fascias, wall tiles and insulation boards within both occupied
and unoccupied premises.

“Tolent has shown that they can cope with
high volumes of work to a good standard.
Performance and communication with both
customers and clients is excellent. We would
happily use Tolent in the future.”
David Muir, Asbestos Coordinator, Thirteen Housing Group
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Head Office /
General Construction

Ravensworth House
5th Avenue Business Park
Team Valley
Gateshead
Tyne & Wear
NE11 0HF
E: tyneside@tolent.co.uk
T: 0191 487 0505

General Construction / Housing

Innovation House (1st Floor)
Temple Point
Bullerthorpe Lane
Colton
Leeds
LS15 9JL
E: central@tolent.co.uk
T: 0113 232 1510
Asbestos

Housing

Derwent House
Lakeside Court
Fifth Avenue Business Park
Team Valley
Gateshead
Tyne & Wear
NE11 0NL
E: info@tolentliving.co.uk
T: 0333 101 2600
General Construction /
Civil Engineering

Cleveland House
Dukes Court
Teesside Industrial Estate
Thornaby
Stockton-on-Tees
TS17 9LR
E: teesside@tolent.co.uk
T: 01642 308 005
Asbestos

Site U
Thornley Station Industrial
Estate
Shotton Colliery
Durham
DH6 2QA
E: info@tolentsolutions.co.uk
T: 0333 101 3110

Discover More

tolent.co.uk

Unit 15 (2) B2
Springfield Mills
Bagley Lane
Farsley
Leeds
West Yorkshire
LS28 5LY
E: info@tolentsolutions.co.uk
T: 0333 101 3110

