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Tolent was formed in 1983 and has
become one of the largest construction
companies in the North East.
Our expansion has seen us grow into
a truly national company operating
throughout the UK.
Our ability to achieve sustainable,
profitable growth across our business
demonstrates our capability to
successfully manage a wide range
of construction projects, which have
ranged in size from £1m – £85m+.
In numbers

£3bn+ Project portfolio
500+ In-house staff
70%+ Turnover from repeat business
Built on Commitment

Commitment to bringing your vision
to life, commitment to our people and
commitment to seeing the job through,
every time.
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Tolent is an expert in the residential sector,
completing £1bn+ of projects in this area
to date. Our experience spans a range
of disciplines from large-scale housing
regeneration projects to high-rise apartments
blocks and mixed-use facilities.
Projects have ranged in size and complexity
with completed projects ranging from under
£1m to £45m+.
Our clients include private developers, as well
as local authorities and housing associations
whom we have worked in partnership with to
deliver a range of innovative projects across
all tenures.
Tolent can demonstrate an ability to
successfully manage complex, residential
projects, typically in highly urbanised areas
on severely restricted sites, by utilising
modern methods of construction to overcome
programme and buildability constraints to
deliver a high-quality end product.
Additionally, as a residential developer in our
own right, we understand the complexities
in the handover and aftercare process and
operate a dedicated customer care team who
can fully manage this on your behalf.

In numbers

£1bn+ residential projects completed
4,000+ apartments delivered
35+ years residential experience

Camberwell on the Green

Experts in Residential Developments

Built on Commitment

Westbourne Place
The Westbourne Place project realised statement living at its best:
a collection of one, two and three bedroom luxury apartments
located in one of west London’s most exclusive locations.

Client
Contract
Value
Location

6

Redrow London
JCT Design & Build
£16.8m
London

Residential

At Westbourne Place all
homes are finished to the
highest specification, with
contemporary accents and
a focus on natural materials
to enhance the feeling of
relaxed luxury. The impressive
Grade ll Listed Victorian
building sets an inspiring tone
for Westbourne Place.

The completed project transformed the
original building, with each property
combining contemporary style with
character and a blend of high-quality
fixtures and fittings. ↓

49nr apartments are spread across three buildings:
25nr in Westbourne House, which includes the
offices and storerooms of the old police station;
three in Dixon Mews, which housed the cells; and
24nr in Butler House, a new build block behind the
former police station building.
Restored to its full splendour, the original building
provides both a striking street presence and
a fascinating history. Inside, retained heritage
elements include high ceilings and period features,
intensifying the grandeur of the building. Beyond
the historic façade and building, a courtyard forms
the serene heart of the development. Originally the
station’s parade ground, this square is today a calm
and sheltered oasis, carefully landscaped to offer
residents a variety of relaxing and intimate outdoor
areas.
The police station office and waiting room at the
front of the building have been refurbished and
converted into a light-filled apartment with a bay
window and high Edwardian-era ceilings. Some
apartments contain an internal terrace, a living wall
and a study.
By contrast, the cell-block conversions in Dixon
Mews, where people would be held while their
cases were being processed, are far more unusual.
Delivering the apartments while working within
the constraints of converting a Grade II Listed
building was a large scale project and converting
the oppressive building into luxury homes was a
challenge.
The completed project transformed the
original building, with each property combining
contemporary style with character and a blend of
high-quality fixtures and fittings. Many of the original
features retained, including winding staircases,
high ceilings and the original cell windows, which
are complemented by floor to ceiling windows to
maximise the light.
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Built on Commitment

The Chase
The Chase consists of three apartment buildings, comprising
of 256nr luxury apartments featuring open-plan, free-flowing
rooms filled with natural light, the finest fixtures and fittings and
uncompromising quality throughout.

Client
Contract
Value
Location
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David Wilson Homes
JCT Design & Build
£40m
Newbury

Residential

Each building comprises a
six-storey reinforced concrete
structural frame on piled
foundations. Externally the
façades are a blend of highquality curtain walling and
brick and ceramic rainscreen
cladding.

Conveniently located close to commuter links with
breathtaking views of the Berkshire countryside
and Newbury Racecourse, the luxury development
offers the best of town and country.
The apartment buildings have been sensitively
designed to maximise integration with the
unique setting with green sedum roofs to all three
apartment buildings as well as high quality hard and
soft landscaping complimenting the mature trees
that surround the unique development.

Frameless glass balustrades to
the balconies complete the highquality architecture of this superb
development. ↓

Tolent was able to utilise a number of innovative
construction methods that successfully reduced the
contract programme by c.18 weeks including the
off-site manufacture of structural columns and the
use of sacrificial formwork to form the sides of the
pile caps and ground beams.
The latter reduced the amount of excavation
required and eliminated the need to strike the
formwork after the foundations were cast, saving
both time and money.
The development was in close proximity to Newbury
town centre as well as being adjacent to the live
racecourse, which provided a number of access
and logistical challenges in terms of both noise
and disruption. In order to mitigate impacts, Tolent
imposed designated traffic routes for all vehicles
travelling to and from site to avoid the town centre
and residential areas to alleviate disruption. Weekly
meetings were held with the racecourse to update
them of our progress as well as planning for logistics
during race meets and other functions held at the
racecourse.
In addition, programmes were designed to
incorporate a close down the day before and during
any race meets. This included all deliveries and
activities of any kind, to ensure the racecourse could
operate as normal.
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Built on Commitment
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Residential

“The team at Tolent, in
particular their commercial
department, worked
positively and in total
collaboration with the wider
project team throughout the
project.
“They were a pleasure to
work with!”

The development was in
close proximity to Newbury
town centre as well as
being adjacent to the live
racecourse, which provided
a number of access and
logistical challenges in
terms of both noise and
disruption.

The Chase

Clare Comack, Gleeds
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Built on Commitment

Stamford Hill
Stamford Hill is a mixed-tenure development providing highquality homes for the Jewish community. The project included
the design and build of a six-storey building comprising 46nr
apartments and 22nr four-storey townhouses.

Client
Contract
Value
Location
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Heathview Estates
JCT Design & Build
£17.2m
London

Residential

The 0.35 hectare parcel
of land on the eastern
side of Stamford Hill was
identified within the London
Borough of Hackney’s
Development Framework
as offering potential for
mixed-use development.
Estimates put the Jewish
community in Stamford
Hill at around 30,000, with
the development helping
to address the shortage of
suitable housing within the
Jewish community.

The development incorporated a basement car
park, plant and storage rooms, as well as 7,800
sq ft of office and retail space on the ground and
first floors.
The development ranged in height from three
to six-storeys and was constructed from an in
situ concrete frame with piled foundations. The
building’s envelope was a combination of facing
bricks and timber cladding, completed with
a pitched mansard roof and powder-coated
metal windows. The development’s design
addresses both the civic scale of Stamford Hill,
the traditional London mansion buildings to the
north and the terraced housing of the enclosing
side streets.
Planning consent was originally obtained for the
site by Stockwool Architects for 80nr residential
units along with a mix of office and retail uses.
In order to respond to the needs of the local
Jewish community, it was subsequently agreed
that the number of units should be decreased
to 68nr in order to create larger, family-sized
apartments.
This change in unit numbers and apartment
layouts required a comprehensive redesign
while working within the parameters of the
existing planning consent. To ensure changes
were successfully incorporated Tolent worked
in close collaboration with newly-appointed ISA
Architects throughout.

Working in a Residential Jewish
Community
Construction by its very nature can be intrusive,
especially when projects are ongoing and
in predominately residential areas such as
Stamford Hill. For this reason, Tolent ensured that
there was effective communication with the local
residents and stakeholders in order to create
mutual understanding.

In order to respond
to the needs of
the local Jewish
community, it was
subsequently
agreed that
the number of
units should be
decreased to 68nr
in order to create
larger, family-sized
apartments. �

As the project took place in a Jewish community,
it was important to follow the Jewish calendar
and Tolent worked sensitively to ensure the
lifestyle of the community was not compromised
throughout construction.
This was achieved partly through
accommodating local celebrations and festivities
whilst also working reduced hours: Monday Thursday 8am-6pm, Friday 8am-3pm with no
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Built on Commitment

Camberwell on the Green
Camberwell on the Green is a high-end mixed use commercial
and residential development on a brownfield site adjacent to
Camberwell Green, South East London.

Client
Contract
Value
Location
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Frasers Property Ltd
JCT Major Contract Form
£26.2m
London

Residential

A combination of Juliet and
cantilever balconies boast direct
views of the adjacent village
green, or internal communal
gardens, with an enclosed firstfloor podium garden and fifthfloor roof terrace provided for
residents.

The six-storey development offers a diverse mix
of 101nr studios, one, two and three-bedroom
sustainable apartments built across three
apartment buildings.
The modern apartments are generously equipped,
meeting the demands of an active inner-city lifestyle
and designed with style and functionality in mind.
The building was constructed with a reinforced
concrete frame with in situ concrete floor slabs
which sits on a combination of deep raft and pad
foundations.
The exterior walls were constructed of a steel
stud panel framing system, with a combination of
traditional facing brick, metal rainscreen cladding,
architectural wall panels as well as curtain walling
to ground floor commercial units. The internal walls
were constructed of metal stud partitions with
plasterboard and skim finish.
To the ground floor 8nr commercial units were
constructed to provide 14,338 sq ft of BREEAM
‘Excellent’ retail and office accommodation as well
as two undercroft car parks which provide off-street
parking in addition to more than 182 secure cycle
storage spaces.

The apartments units are
designed to connect indoor
and outdoor spaces with more
than 50% of the apartments
provided with dual aspects.

A unique layout to the building’s two-bedroom
apartments allows for a second entrance hallway
door, creating a private annexe with its own terrace.
The apartments achieved the Lifetime Homes
Standard and are compliant to the Wheelchair
Housing Design Guide and were provided with a 10year NHBC warranty.
The site was situated between two busy main roads
in the centre of South East London. The footprint of
the new building encapsulated almost the entire
site, providing a number of challenges for site
accommodation and material storage/ distribution.
This was compounded by neighbouring existing
commercial and residential buildings, a Listed Greek
Orthodox Church, local bus depot and another
construction project similar in size and scale to our
own.
These challenges were mitigated successfully by
the site team, who had a wealth of experience
constructing in live environments, densely
populated residential areas as well as busy citycentre locations.
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Built on Commitment

Northumberia House
Located within the sought after Regent Centre, a stone’s throw
away from the bustling Gosforth High Street, Northumbria House
encompasses 73nr beautifully converted, spacious apartments
with high-quality finishes and a designer edge, split into 51nr
one-bedroom and 22nr two-bedroom apartments.
Client
Contract
Value
Location
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Midos Group Limited
JCT Design & Build
£4.9m
Gosforth

Residential

Each one bedroom
apartment features open
plan living, kitchen and dining
areas with a Juliet balcony
and adjoining bedroom and
bathroom, with two bedroom
apartments including an ensuite to the master bedroom.
Through Tolent’s effective
management, we were able
to deliver the project three
weeks early and on budget.
feature dormer windows.

Inset windows were installed together
with Juliet balconies with glazed
balustrades, which add a modern and
clean aesthetic and allow light to flow
freely into the apartments. ↓

Under the design and build contract, Tolent was
responsible for design and engaged InArchitecture
to develop the scheme from its initial planning
concept. Structural engineers were novated by
the client and acted as the principal designer
throughout delivery.
Prior to our engagement, the building underwent
a soft strip internally and externally, bringing
the building back to its concrete columns, floors
and cores where Tolent’s work commenced.
The envelope works to the façade commenced
immediately after the initial enabling works,
which comprised of a lightweight SFS frame
with a cementitious weatherboard finish with an
aluminium rainscreen cladding. Low level masonry
was constructed with a glazed curtain walled
entrance. Inset windows were installed together
with Juliet balconies with glazed balustrades, which
add a modern and clean aesthetic and allow light to
flow freely into the apartments.
There was a step in the building at level 2, and as
such both the ground and first floor were completed
with a traditional buff brick fixed to the structural
steel frame. Level 2 and the levels above received a
ventilated rainscreen cladding system, fixed to the
lightweight SFS frame.
Bathroom pods were manufactured off-site and
installed to all apartments complete with wall tiling,
bath, shower, full vanity mirror and suspended toilet.
Through close collaboration with manufacturers
and on-site teams, a total of 12 pods were
integrated per day.
The bathroom pods were installed in line with
the ‘top down’ construction method, allowing the
envelope to be closed off and scaffolding removed/
reduced once the pods were fitted. Internal
partitions, together with metal frame plasterboard
ceilings, oak veneered doors, acoustic vinyl carpet
finishes and mechanical engineering works were
fitted following the installation of the bathroom
pods; with phased installation of c.2 weeks between
floors.
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Built on Commitment

Hadrian’s Tower
Hadrian’s Tower is a bold regeneration scheme which challenges
the existing pattern of city centre residential development in
Newcastle upon Tyne. At the time of construction Hadrian’s Tower
was the tallest building in Newcastle at 82m tall.

Client
Contract
Value
Location
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The High Street Group
JCT 2011 Design & Build
£25m
Newcastle-upon-Tyne

Residential

Hadrian’s Tower is one of the most iconic projects
ever undertaken in Newcastle upon Tyne and
integrates high-quality architecture into the city’s
famous central conservation area. The scheme
has also regenerated a derelict brownfield site
that has been vacant for over a decade.
The development has transformed Rutherford
Street into a high-quality pedestrian route into
the city centre, improving connectivity between
the city’s urban core and its Accelerated
Development Zone to the west. The project
comprises the construction of a 26-storey
reinforced concrete tower block containing
162nr high specification apartments, comprising
of 54nr one-bedroom units, 102nr two-bedroom
units and 6nr ultra-luxurious three-bedroom units
with spectacular views over the city.

“One of the most significant housing
investments undertaken in Newcastle
City. It will bring many millions of
pounds of inward investment to the
city and result in a more diverse
residential community adding to the
vibrancy of the city centre economy.”
Andrew Rennie, Managing Director, Citygrove Securities

The residential building is fully glazed, using a
unitised glazing system and each apartment is
fully equipped and incorporate the latest SMART
technologies. Hadrian’s Tower was designed
with a range of shared facilities and social areas
including a laundrette, cafe, meeting spaces and
a sky lounge with panoramic views over the city
centre.
The project included the installation of a complex
piling system linked to ground beams, together
with preparatory works for the installation of the
tower crane which was the second-highest freestanding tower crane in the UK.
The structure is a reinforced concrete frame
using a jump form methodology for the core
which comprises three lifts and a central
staircase. The programme for the construction
of each floor was nine days. The unitised glazing
system provides both the highest levels of quality
control with off-site manufacture and speed of
installation for the programme.

“Hadrian’s Tower offers a
capital city lifestyle in an
outstanding Newcastle
location, making it one of
the most exciting living and
investment propositions
available in the UK this year.”
Jonathan Stephens, Managing Director, Surrenden
Invest
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Discover More

Built on Commitment

tolent.co.uk
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Discover more from our
residential portfolio on our
website and get updates
on our live projects on
social media. We’re
happy to provide more
information on our projects
on request.

Tolent is currently on-site delivering an
£84m mixed-use development.
The first phase of Milburngate will
feature 153 luxury apartments which
will be available to rent towards the
end of 2021. Each apartment has been
thoughtfully designed to an exceptional
standard, meaning residents will be
able enjoy a range of high specification
finishes, as well as floor to ceiling
windows that offer breath-taking views
across Durham City.

Residential

Modern Methods of Construction

Tolent understands that Modern Methods of
Construction are the future of the construction industry
and a key driver for meeting the Government’s
ambitious housing targets. Off-site construction is a
growing trend, with many advantages of moving the
building process away from the physical site and into a
controlled factory environment.
Tolent has adopted a number of innovative methods that can be demonstrated on a range
of recent projects, with plans to develop and build fully-modular apartments in the near
future. An example of a technique used by Tolent is our use of bathroom pods. Tolent has a
vast amount of experience in the supply and installation of bathroom pods on multiple storey
projects throughout the UK, recently installing over 3,000 individual bathroom pods in hotels,
key-worker apartments and student accommodation among others. Bathrooms are an ideal
candidate for off-site prefabrication being relatively compact and self-contained units; from
single one-piece structures to luxurious bespoke bathroom pods.

Northumbria House

Although we understand the benefits of using pre-fabricated pods, we have also
encountered a number of challenges. These challenges led us to adapt our approach to
quality control and supplier selection to ensure a high level of quality and finish. Bathroom
pods are fully functional, high-quality bathrooms; the key difference being that they are
designed and built off-site, rather than in situ on a traditional building site as part of a
construction project. There is a range of benefits to their application, including programme
efficiencies and waste reduction. However, one of the most highly-regarded benefits of offsite manufacture is quality control, as all units are assembled in factory controlled conditions.
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Built on Commitment

22

Residential

Awards & Recognition

Stamford Hill

Commendation: 2019 Civic Trust Awards
Bronze Winner: 2018 WhatHouse? Awards /
Best Mixed-Use Development
Highly Commended: 2018 Sunday Times British
Homes Awards / Development of the Year (Up
to 100 Homes)
Shortlisted: 2018 Scottish Design Awards /
Affordable Housing
Shortlisted: 2019 EAA Award / Ambassador
Award

23

Head Office /
General Construction

Ravensworth House
5th Avenue Business Park
Team Valley
Gateshead
Tyne & Wear
NE11 0HF
E: tyneside@tolent.co.uk
T: 0191 487 0505

General Construction / Housing

Innovation House (1st Floor)
Temple Point
Bullerthorpe Lane
Colton
Leeds
LS15 9JL
E: central@tolent.co.uk
T: 0113 232 1510
Asbestos

Housing

Derwent House
Lakeside Court
Fifth Avenue Business Park
Team Valley
Gateshead
Tyne & Wear
NE11 0NL
E: info@tolentliving.co.uk
T: 0333 101 2600
General Construction /
Civil Engineering

Cleveland House
Dukes Court
Teesside Industrial Estate
Thornaby
Stockton-on-Tees
TS17 9LR
E: teesside@tolent.co.uk
T: 01642 308 005
Asbestos

Site U
Thornley Station Industrial
Estate
Shotton Colliery
Durham
DH6 2QA
E: info@tolentsolutions.co.uk
T: 0333 101 3110

Discover More

tolent.co.uk

Unit 15 (2) B2
Springfield Mills
Bagley Lane
Farsley
Leeds
West Yorkshire
LS28 5LY
E: info@tolentsolutions.co.uk
T: 0333 101 3110

