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Tolent was formed in 1983 and has
become one of the largest construction
companies in the North East.
Our expansion has seen us grow into
a truly national company operating
throughout the UK.
Our ability to achieve sustainable,
profitable growth across our business
demonstrates our capability to
successfully manage a wide range
of construction projects, which have
ranged in size from £1m – £85m+.
In numbers

£3bn+ Project portfolio
500+ In-house staff
70%+ Turnover from repeat business
Built on Commitment

Commitment to bringing your vision
to life, commitment to our people and
commitment to seeing the job through,
every time.
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One of Tolent’s greatest strengths is versatility.
This enables us to deliver efficiency and
excellence in housing developments of all
shapes and sizes.
Whether projects are small in-fill sites of under
10 units, a £200m multi-phased flagship
development or anything in between, we
work closely with our clients to deliver both
high-quality homes and first-class service.
We are experts in sustainable construction
and have experience building some of the
most sustainable homes in the UK.
We have built homes to a variety of standards
including AECB Silver, PassivHaus, all level
of the Code for Sustainable Homes and its
successor, the Housing Quality Mark.
A key element of house building is aftercare
and we operate an in-house customer care
team capable of fully managing this process
on your behalf, ensuring high-levels of
customer satisfaction are achieved.
We also welcome development opportunities
where we work closely with partners to
identify land opportunities and develop them
in partnership for mutual reward.

In numbers

£1bn+ project portfolio
5,000+ new homes built in the UK
35+ years in home building

Expert Home Builders

Eden Field

Built on Commitment

Eden Field
Eden Field is an exciting collection of 143nr two, three and fourbedroom homes which include: bungalows; town-houses; semidetached; and detached properties in the existing settlement of
Newton Aycliffe.

Client
Contract
Value
Location
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Chapter Homes
JCT 2011 Design & Build
£14.9m
Newton Aycliffe

Housing

“The approach adopted by Tolent
at Eden Field has allowed us to
maximise our return on unused
council land. Extra income that can
be put towards services in the region.
“Potential buyers will have more
choice and the county will be better
equipped to meet the rising need for
local housing.”
Councillor Tomlinson, Durham County Council

All Tolent house types have been created
in BIM, which provides us with a deep
knowledge and understanding of our
homes. Increased levels of cost certainty
allow us to provide accurate cost plans to
accompany all of our proposals. Homes
come in a variety of façades that can
be tailored to meet the local vernacular
and blend in seamlessly with existing
neighbourhoods.
Similarly, Tolent also offers a three-tier
range of finishes (e.g. gold, silver and
bronze) that can further tailor designs to the
area/specific development. ↓

The majority of properties were for sale, with c.10%
providing a mixture of affordable housing solutions
completed across three distinct phases against a
sales-led programme. The project was delivered
on behalf of Chapter Homes, a newly established
commercial arm of Durham County Council, who
were taking their first foray into private housing
development. The project is the first development
which Tolent completed for Chapter Homes in a
framework which is set to deliver c.350 properties in
County Durham over the coming years.
Superstructures consisted of traditional brick and
block construction, built upon strip foundations.
Building envelopes were completed with a
mixture of buff and red bricks to add variety to
the development. The project was procured via
competitive tender through the Homes England
Delivery Partner Panel Framework, which comprises
of large house builders, developers and a selected
range of contractors.
Tolent was able to utilise our knowledge in the
industry to support the new company through
the complex pre-commencement and planning
phase, providing a number of services not typically
associated with a building contractor. During the
tender period Tolent engaged a partner architect
and developed the master-plan based upon our
internal house types against the client’s brief, as
well as a detailed sales and marketing report that
advised on house design, mix and anticipated sales
rates.

Facilitating Advanced Sales
The overarching aim of the client was to maximise
the return on investment via the utilisation of
council land and generating an additional revenue
stream, while meeting local housing needs and
supporting economic growth in the region. In order
to support this, Tolent provided an early low voltage
connection, which was in place approximately 9
months into the project. This allowed the plots on
Phase 1, including the show homes, to have power
while the scheme’s substation was being upgraded;
allowing early show home viewings and facilitating
advanced sales.
Much to the satisfaction of the client, less than 12
months after contract award, a set of keys were
handed over to the first family welcomed to Eden
Field. Following the launch of show homes in August
2016, the site recorded circa £7m revenue in the
first few months, with 48 advanced sales. Successful
early sales led to the purchase and incorporation of
more land which provided a further 18 properties in
the development.
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Built on Commitment

Church Lane
Situated on Church Lane in Whitburn Village, the development
commands an exceptional location within the village. The threefloor, 5nr townhouses have been finished to a luxury standard,
with 5nr bedrooms coupled with 2nr en-suites finished to a high
quality.
Client
Contract
Value
Location

8

Stella Property Investments Ltd
JCT 2011 Design & Build
£2.1m
Whitburn, South Shields

Housing

The development includes
a number of associated
landscape spaces and
features, which sit in
harmony with the buildings
architecture; enhancing the
historical and ecological
context of Church Lane.
The development was
constructed on behalf of
Stella Property Investments
and is a perfect example of
our partnering philosophy,
as Tolent provided full
funding for the project.
Church lane is beautifully illuminated
on the north side of the development by
a three storey, roof lit void and a large
glass wall which looks southwards onto
the garden. ↓

The traditional material palette, which was used in
the development, compliments the surroundings
and offers a contrast to the contemporary built form
of the dwellings.
The high specifications included underfloor heating
to the ground floor, bespoke kitchens, full wall and
floor tilling as well as half height mirrored walls to all
bathrooms. Each property also had a central atrium
which stretched from the ground floor to the top of
the second floor vaulted ceiling.
The bespoke dwellings comprise of an entrance
vestibule, open plan kitchen and dining areas
leading to a versatile and generous living space;
with one elevation having full glazing from floor to
ceiling. The second floor offers superb coastal views
and also provides access to a south facing private
terrace via a second living space with bi-folding
doors which open out onto the terrace.
The second floor also benefits from a second
kitchen to accompany the 2nr bedrooms and
adjoining shower room. The substructure of the
buildings were of traditional strip foundations with
a structural steel frame and traditional masonry
construction method. The building’s envelope
comprised an eclectic mix of natural stone and
coloured render.
To the rear of the dwellings are private lawn
gardens with a paved woodland walkway for
the sole use of the residents. The area has been
landscaped to provide a woodland walkway, with
seating areas and views over Whitburn Cricket Club
as well as pergola and a large formal lawn.
The previously damaged and vandalised tithe barn
wall to the northern boundary of the development is
one of the oldest walls in Whitburn and was dutifully
restored as part of the project’s external works.
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Built on Commitment

Doxford Park
Doxford Park provides a mixture of tenure and dwelling types,
including landscaping and all other associated infrastructure,
transforming the previously dilapidated, unpopular estate into
new affordable homes that better serve the health and wellbeing of the residents.
Client
Contract
Value
Location
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Gentoo Group
JCT Design & Build
£37.5m
Sunderland

Housing

In total, c.838nr dwellings from the existing
1960s estate were demolished, with a large
scale decanting exercise undertaken for
incumbent residents. Tolent delivered the
c.400nr new build two, three and four-bedroom
homes, apartments and bungalows across seven
distinct phases.

2,000+ units
were delivered by Tolent,
during which time we
assumed the role of the
architect, developer and
contractor with responsibility
for taking all projects through
the entire planning process.

Plots were handed over in blocks of 15 which
brought about a number of challenges relating
to the health and safety of residents and, in
particular, their safe access and egress from
newly occupied properties. Regular meetings
were conducted with neighbourhood groups and
weekly meetings with the local junior and infants
schools were attended by the site’s project
manager to discuss site activities and health and
safety logistics.

Racecourse Regeneration delivered
182 units including the UK’s largest
PassivHaus development. ↓

The new homes were built to Code for
Sustainable Homes Level 3 and 4, with an
extra care apartment block achieving BREEAM
‘Excellent’ rating.

Haddington Vale was Phase 3b of the Doxford
Park Regeneration project and saw the creation
of a new retirement village, specifically designed
for the over 55s.
This phase of the development included 42nr
extra care apartments, 40nr older person
apartments and 14nr bungalows. Designed to
HAPPI standards, the development catered for
independent living as well as supported living
with all residents having access to the communal
facilities, including a hair salon, resident lounge,
games room and fully landscaped gardens,
together with a specially designed dementia
garden.

Doxford Park was the
winner of Sunderland City
Council’s Building Control
Quality Award for Best
Housing Project. →

11

Built on Commitment

Thomas Percy Close
Thomas Percy Close combines contemporary design principles
whilst sensitively complementing its neighbouring market town
context. The project comprised the traditional construction of
15nr three and four-bedroom private, family homes, complete
with associated external and landscaping works in the heart of
Alnwick, Northumberland.
Client
Contract
Value
Location
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Lindisfarne Homes
JCT 2011 Design & Build
£2.5m
Alnwick

Housing

In total, 70% of
all subcontract
packages were let to
organisations within
30 miles of the site,
equating to 81% of
the total subcontract
spend.

The development addressed the requirement for
a range of executive homes to enrich Alnwick’s
housing market, boasting six different house types
which reflected identified market demands.
House types provided a wide variety of homes
throughout the development with properties
ranging from 981 sq ft to 1,343 sq ft.
All homes were of traditional masonry and
cavity construction with timber truss, tiled roofs
throughout. The palette of materials was selected
to be sympathetic to the setting and consisted of
split-faced reconstituted stone coupled with red and
brown brick.
A plain slate-style concrete roof tile was used with
reconstituted stone for cills and heads with the
materials chosen to aid the sustainability of the
scheme. The Darlstone walling created a coursing
aesthetic which emulating a sense of permanence
and kerb appeal to the development.

Construction on a Sloping Site

↑ The Darlstone walling
created a coursing
aesthetic which emulating
a sense of permanence
and kerb appeal to the
development.

All units were constructed on a severely sloped site
maintaining the existing 1 in 10 gradient, which
required the construction of c.285m of structural
retaining walls, ranging in height from 0.5m to 2.8m.
To maximise the benefit of the existing slope, several
units utilised the slope to provide living space on a
lower ground floor which was built directly into the
hillside, not dissimilar to basement construction.
The units required specialist foundation solutions,
using a monolithic raft with integral concrete
retaining walls. The underside of the rafts and
retaining structures required tanking with a
specialist damp proof system; preventing the entry
of water under hydrostatic pressure.
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Built on Commitment

The Woodlands
Livin Housing is a homes and communities organisation,
managing around 8,400 homes across County Durham. As part
of a framework to deliver c.200 homes across County Durham
we have delivered £5.6m worth of investment to date including
The Woodlands.
Client
Contract
Value
Location
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Livin Housing
JCT 2011 Design & Build
£1.6m
County Durham

Housing

Tolent was appointed
by Livin Housing as the
sole contractor under
the framework in 2015 to
the value of c.£18m. Livin
Housing is a long-standing
client of Tolent’s and a
truly collaborative working
relationship has been
fostered.

The projects within the framework range in size from
two to 40 units and are almost exclusively based on
small, in-fill sites in Spennymoor and Newton Aycliffe
in County Durham. Since our appointment, our precommencement team has provided thousands of
combined hours at no cost to the client to support
design development, cost plans, planning and precommencement activities.
A key feature of the framework is a collaboration
with Tolent, Livin Housing and employer’s agents,
working together to achieve success with projects
agreed on a maximum price basis to ensure client
budgets are not exceeded. This partnership means
that we are engaged at an early stage on each
project, helping to make the project financially
viable by working up cost plans and designs for
each site, before the eventual construction and
handover to Livin Housing.

In addition to the housing development,
a c.100m public footpath was
constructed to link the new
development with the neighbouring
community and a forged steel public art
feature by Steve Tomlinson of an oak
leaf and acorn was installed. ↓

Tolent is committed to tackling the skills shortage in
the construction industry by helping to encourage
young people into construction. Throughout the
framework, we have engaged with over 170 school
children, provided work experience placements for
20 young people aged 16+, totalling 100 days onsite, and helped secure employment opportunities
for 15 people.
The Woodlands, comprised 8nr bungalows for the
over 55 market and 7nr houses for social rent. The
house types were finished to an exceptionally high
standard with spacious turfed rear gardens and 3 of
the houses included Juliet balconies overlooking the
front gardens. All of the properties had level access
to the front and step access to the rear to make
them accessible for disabled users.
The project demonstrates our ability to deliver
a modern social housing scheme in a sensitive
residential area; whilst enriching the local
community by employing local subcontracts, with
90% of all subcontractors being within 30 miles of
the site.
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Built on Commitment

Hardwick Grange
Hardwick Grange is the first development of the Tolent Homes
brand, where Tolent is acting as the developer and contractor in
the joint venture partnership between Tolent Homes and Stella
Property Investments.

Client
Contract
Value
Location
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Tolent Homes & Stella Investments
Bespoke
£16m
Sedgefield

Housing

Hardwick Grange will deliver 100nr new build
executive homes with a construction value of
£16m, using our range of house types. Planning
was secured on appeal in May 2018 and
construction commenced in July 2018.
Set within a picturesque location surrounded
by park and farm land, this feeling of space is
enhanced with the provision approx 1200m2 of
green space built into the design, supported by
the development of designated park and cycle
routes and forest pathways to provide a village
type feel.
Each property benefits from a number of modern
features. Designer kitchens including integrated
appliances, oak veneer doors and balustrades,
aluminium bi-fold doors, turfed rear gardens and
luxury bathrooms.
The five-bedroom Hardwick features a traditional
double fronted design, with a spacious flexible
layout. An entrance hall leads to a good sized
lounge and an open plan island kitchen, dining,
family area and utility room.
The aluminium bi-fold doors open onto the
private garden with patio area and 1.8m high
fencing provides privacy to the whole garden
area as standard. Two en-suite bedrooms are
found upstairs, along with two further double
bedrooms, a fifth bedroom and a main bathroom
off the landing. This property style also benefits
from a detached double garage.

↑ In the Hardwick kitchen, aluminium
bi-fold doors open out onto turfed rear
gardens.

To sell the homes, we have implemented a
bespoke sales and marketing strategy incluing
two show homes and a number of stock plots.
The strategy is focused on expediting sales
and competing with other well-established
house builders in the region. As such, we have
developed a new sales website; a designed
a suite of our own house types; advertising
campaigns; an on-site sales and marketing suite
and show village; as well as a range of brochures
and marketing materils.

In the Hardwick two en-suite
bedrooms are found upstairs,
along with two further double
bedrooms, a fifth bedroom and a
main bathroom off the landing. →
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Built on Commitment

Bespoke Services
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Housing

Hardwick Grange,
Sedgefield
Hardwick Grange is a joint venture partnership
delivering an exclusive development offering
a collection of three, four and five bedroom
homes. Under this unique arrangement,
clients bring forward land which they would
like to develop and we assume control with
responsibility for planning, finance, design,
construction and sales.

19

Built on Commitment

Central Avenue
Central Avenue was our first modular housing project and in
one day, two homes were delivered and assembled on site. The
Central Avenue development comprised two modular homes on
a site which was previously home to a number of garages which
were no longer fit for purpose.
Client
Contract
Value
Location
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Livin Housing
JCT 2011 Design & Build
£307k
Newton Aycliffe, County Durham

Housing

The build programme was just 17 week in
comparison to a typical traditional construction
development programme of 22 weeks. We
recognise that the housing industry needs to
build more high-quality homes quicker to meet
the growing demand for housing in our local
communities.
As an innovative product at the forefront of the
housebuilding sector, modular housing is seen as
a potential solution to the housing crisis with the
factory-built homes not only requiring less labour,
they can be built much faster than traditional homes.
The homes were manufactured off-site using
precision-engineering to ensure consistent highquality. This is due to controlled conditions for
construction ensuring, they are right first time and
reducing delivery time to customers.
The homes have low running costs, c.20% less to
heat than traditionally built brand new properties
and approximately half the cost to heat than
that of an average UK home. The homes are
fully mortgageable, with all standard warranties
including NHBC Buildmark.
Although the fully finished homes were delivered to
site, there was still a great deal of work required in
the preparation of the site before the homes were
delivered, including the installation of foundations,
drainage, services connections for the utilities
and external works to boundary treatments and
landscaping.
Working with leading offsite manufacturer Ilke
Homes, six individual units made up of the ground
floor, first floor and roof sections made from timber
were delivered to site and installed into position to
create a pair of two-bedroom homes.
Whilst the units were prepared off-site in the factory,
the team were on site readying hard and soft
landscaping before the installation day.
The modular homes were delivered in less than
half the time of traditionally built houses, reducing
disruption to the local community and cost due to
site presence.

↑ Six individual units made up of the
ground floor, first floor and roof sections
made from timber were delivered to site
and installed into position to create a
pair of two-bedroom homes.

The week leading up to the installation we erected
scaffolding and then take six deliveries in one day,
so there was an impact on the community, but for
a significantly shorter amount of time than on a
traditional build programme.
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Built on Commitment
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Housing

“We are excited to be
embracing Modern Methods
of Construction, including
off-site construction, which
is helping us to deliver
our ambitious targets of
providing much needed new
homes in local communities.
“We are really impressed
with the overall design and
the quality of the finished
product from ilke Homes and
look forward to receiving
feedback from our tenants”

“It’s great to begin what we
hope will be a long-lasting
partnership with Tolent,
as they wholeheartedly
embrace Modern Methods
of Construction. The homes
at Newton Aycliffe are
shining examples of how
off-site construction and a
forward-thinking approach
can create homes that
benefit families and the
planet.”
Dave Sheridan, Executive Chairman, ilke Homes

Central Avenue

Sean Brodie, Executive Director of Finance &
Development, Livin
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Built on Commitment

Infinity Riverside
With views of the River Tees, Tolent delivered 82nr houses in
Stockton on Tees ranging from two, three and four-bedroom
homes for the private sales market.

Client
Contract
Value
Location
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Muse Development
JCT Design & Build
£10.6m
Stockton-on-Tees

Housing

This project is a £300m
redevelopment to transform
the riverside, through
c.650,000 sq ft of new mixeduse development & bring more
than 4,600 new jobs to the
area.

The homes comprise adaptable open-plan living
spaces that suit changing lifestyles with sustainable
technology like photovoltaic roof tiles that capture
solar energy; complete with terraces, courtyards
and balconies, Infinity Riverside brings a touch of the
continent to the North of England.
The units were of traditional construction on piled
foundations and situated in close proximity to the
existing houses built in the previous phases. The
project is being developed in line with an innovative
sales led programme.
The development challenged traditional styles of
housing to create a new concept of modern living
with cutting-edge homes to suit everyone.
The project is the final stage of a £300m
redevelopment of the area that will transform
the riverside with the c.650,000 sq ft mixed-use
development and bring more than 4,600 new jobs
to the area.

Value Engineering
During the tender stage, we priced the original
drainage design, noting the potential for significant
costs saving in this area, c.50% per plot.
Elements included the reduction of pipe diameters
(150mm to 100mm), the replacement of inspection
chambers with rodding eyes and the raising of pipe
runs. All proposed changes met building regulations
and were accepted by the engineer.
Our ability to value engineer this area of the scheme
ensured our successful tender and helped the
developers to achieve their objectives and targets.

The homes comprise adaptable openplan living spaces that suit changing
lifestyles with sustainable technology. ↓
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Discover More
tolent.co.uk

Discover more from our
housing portfolio on our
website and get updates
on our live projects on
social media. We’re
happy to provide more
information on our projects
on request.

One of 19 new garden village schemes
announced across the UK, South
Seaham Garden Village is a partnership
between Durham County Council
and Tolent. The development will
bring 1,500 new homes, half of which
will be affordable, to a growing area
of the county. More than half of the
development will be managed green
space, including extensive parkland,
sports facilities and play areas, lined
by a network of over three miles of
landscaped paths and cycle ways. ↓

Modern Methods of Construction

Central Avenue

Tolent has a wealth of experience in other Modern
Methods of Construction which are becoming more
present in the housing market including: light gauge
steel, timber frames, structural panel systems (SIPs)
as well as hybrid solutions such as pre-fabricated
bathroom and kitchen modules.

Head Office /
General Construction

Ravensworth House
5th Avenue Business Park
Team Valley
Gateshead
Tyne & Wear
NE11 0HF
E: tyneside@tolent.co.uk
T: 0191 487 0505

General Construction / Housing

Innovation House (1st Floor)
Temple Point
Bullerthorpe Lane
Colton
Leeds
LS15 9JL
E: central@tolent.co.uk
T: 0113 232 1510
Asbestos

Housing

Derwent House
Lakeside Court
Fifth Avenue Business Park
Team Valley
Gateshead
Tyne & Wear
NE11 0NL
E: info@tolentliving.co.uk
T: 0333 101 2600
General Construction /
Civil Engineering

Cleveland House
Dukes Court
Teesside Industrial Estate
Thornaby
Stockton-on-Tees
TS17 9LR
E: teesside@tolent.co.uk
T: 01642 308 005
Asbestos

Site U
Thornley Station Industrial
Estate
Shotton Colliery
Durham
DH6 2QA
E: info@tolentsolutions.co.uk
T: 0333 101 3110

Discover More

tolent.co.uk

Unit 15 (2) B2
Springfield Mills
Bagley Lane
Farsley
Leeds
West Yorkshire
LS28 5LY
E: info@tolentsolutions.co.uk
T: 0333 101 3110

