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Healthcare

Tolent was formed in 1983 and has
become one of the largest construction
companies in the North East.
Our expansion has seen us grow into
a truly national company operating
throughout the UK.
Our ability to achieve sustainable,
profitable growth across our business
demonstrates our capability to
successfully manage a wide range
of construction projects, which have
ranged in size from £1m – £85m+.
In numbers

£3bn+ Project portfolio
500+ In-house staff
70%+ Turnover from repeat business
Built on Commitment

Commitment to bringing your vision
to life, commitment to our people and
commitment to seeing the job through,
every time.
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Tolent has a wealth of experience delivering
construction projects in the healthcare sector,
with recent schemes exceeding £200m.
We have a diverse portfolio of healthcare
projects which includes: hospitals, medical
centres, laboratories, IC units, veterinary
surgeries and mental health centres.
Tolent has completed over 100 individual
projects in the healthcare sector, which
continues to be an area of growth for our
organisation. Projects range from the
new build construction to the alteration,
refurbishment and conversion of existing, live
buildings.
Our knowledge and expertise in the
healthcare sector and continued engagement
of key supply chain partners enables us to
provide our clients with turnkey solutions,
supporting the mobilisation and successful
use of buildings following handover.
Recent projects have included the design
and construction of multi-faceted buildings
providing treatment rooms, theatre suites,
scanning departments, consultation areas
and office facilities together with associated
infrastructure and building services.

In numbers

£200m+ healthcare projects
150+ healthcare projects nationwide
35+ years in the heathcare sector

Freeman Hospital

Experts in Healthcare Facilities

Built on Commitment

Birch & Chester
Birch & Chester, close to Darlington, provides specialist inpatient
care for adults who present complex needs and behaviours in
a safe and supportive environment. The ward aims to create a
safe and controlled environment to look after acute psychiatric
patients, whilst also respecting privacy and dignity.
Client
Contract
Value
Location
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Priory Healthcare
JCT 2011 Design & Build
£4.1m
Middleton St George, Darlington

Healthcare

98% of our supply chain and
subcontractors from within 10
miles of the site, equating to
99% of our subcontract spend
going to organisations within 10
miles of the site.
100% of our supply chain and
subcontractors were within 12
miles of the site.
↑ As well as being safe and meeting the required specifications
for the PICU facility, it was important for Tolent to thoughtfully
consider the design of the facility in terms of ensuring that the
environment was as comfortable as possible.

Tolent recently completed the construction of
a single-storey 24nr bed inpatient Psychiatric
Intensive Care Unit (PICU) in the grounds of the
Priory Hospital, Middleton St George. The facility
was built to strict specifications to ensure the safety
and security of the patients.
The new facility was phase three of a four scheme
development for Priory Healthcare and features a
single storey, L-shaped building with male wing, the
Birch Ward and a female wing, the Chester Ward,
adjoined by a central communal area.
Additionally, the building includes consulting rooms,
staff rooms, games room and kitchen with external
areas including soft landscaping with bonded
rubber surfaces. Both wings also include specific
seclusion sites and enhanced care suites.
The focus of the design was patient safety, building
durability, HTM/HBN regulations as well as meeting
required specifications for the PICU facility. We
worked with the design team to add value to the
scheme via the use of innovative solutions to the
build, fixtures and fittings.

The substructure of the building comprised strip
foundations with a superstructure consisting of a
central steel core, blockwork supporting walls and
structural steel columns to the wings.
A steel roof carrying insulated roof panels was
supported from the blockwork and the finish
comprised external brick and render. The facility was
complete with associated infrastructure including a
44nr bay car park.
Following handover, we also ensured key trades
such as our M&E subcontractor, plumber and finishes
foreman remained on site to address any issues. This
approach resulted in the successful handover of a
high quality, fit-for-purpose building delivered on time
and to budget, which staff were able to use from day
one.

External areas including soft landscaping with bonded
rubber surfaces. ↓

For example, all doors were required to be of solid
core construction of at least 40mm thickness and it
was ensured that it was possible to open the doors
outwards in an emergency situation, preventing
patients from being able to barricade the door to
prevent others from entering.
SafeHinge Primera door sets were used to meet
these standards as they are specifically designed
for mental health facilities and come with antibarricade mechanisms within the door and frame.
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Built on Commitment

Tees Valley Hospital
Situated in the small Middlesbrough suburb of Acklam, a
stone’s throw away from Acklam Hall, Tees Valley Hospital is
an innovative facility which enables the delivery of exceptional
health care services to over 35,000 patients each year.

Client
Contract
Value
Location
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WW Medical Facilities
JCT 2011 Design & Build
£10.3m
Acklam, Middlesbrough

Healthcare

Tolent worked closely with
the client & collaborated
with the design team to
guide the design, installation
& operation of specialised
building and engineering
technology used in the
delivery of the hospital & its
facilities.

Tees Valley Hospital is a three-storey, private
medical centre, operated by Ramsay Health Care.
The centre boasts an endoscopy suite; 19nr bed
in-patient ward; consulting and treatment rooms;
operating theatre and recovery bays; and a
diagnostic suite including X-Ray, ultrasound and
mobile MRI facilities.
The steel-framed building was constructed on
Continuous Flight Auger bored pile foundations with
walls clad in facing brickwork, through-coloured
render, composite aluminium wall cladding and
incorporated polyester powder coated aluminium
windows, doors and screens. The building was
constructed with a composite cladding roof system
with pre-cast beam and block ground floors and in
situ concrete on a metal deck to the upper floors.
The floor plates were divided into separate wards:
diagnostic, physiotherapy, day-care and theatre
suites including associated administration, and staff
and management facilities. The building’s envelope
comprised a hybrid of masonry and render-finished
walls, composite cladding and curtain walling.

The centre boasts an endoscopy
suite; 19nr bed in-patient ward;
consulting and treatment rooms;
operating theatre and recovery
bays; and a diagnostic suite
including X-Ray, ultrasound and
mobile MRI facilities. ↓

The building also incorporated an undercroft service
yard which provided car parking, ambulance
access, clinical waste and refuse disposal, and plant
areas. External works comprised maintenance and
access paving, access roads, car parking including
disabled parking, mobile MRI scanner hard standing
and associated

Grade l Listed Site
The site was in a parcel of land which overlaps
Acklam Hall Conservation Area and was in close
proximity to Acklam Hall, a Grade l Listed building.
The recorded heritage assets within this parcel of
land comprised of a medieval fishpond, which is
a Scheduled Monument, and buried remains of a
medieval moated site. As a scheduled monument
the medieval fishpond was a heritage asset of
the highest significance and therefore heritage
assessments and surveys were required to assess
the ground investigation reports and historic
mapping.
This enabled us to design a programme of works
specifically-tailored to the site and to assess the
potential impact of the development and feed it into
the design process at an early stage; preventing
the need for design changes at a later stage. It was
uncovered that the medieval moat ran through the
centre of the building, which meant that works were
closely observed by an archaeologist from Historic
England to safeguard the scheduled monuments.
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Built on Commitment

Burleigh Medical Centre
Burleigh Medical Centre is a 40,000 sq ft, two-storey, BREEAM
‘Very Good’ medical centre constructed by Tolent on the site of
a former housing estate in Barnsley, South Yorkshire. The new
centre was built to combine two existing GP surgeries, Park Grove
surgery and the Cope Street surgery to serve the increasing
community in Barnsley.
Client
Contract
Value
Location
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Park Grove Burleigh Ltd
JCT 2016 Design & Build
£2.3m
Barnsley

Healthcare

The building had mass filled foundations and was
constructed with a steel frame system. The exterior
of the building was made up of Lignacite blocks and
composite cladding and incorporated polyester
powder coated aluminium windows, doors and
screens, creating a contemporary, welcoming building
to enhance the locality.
The building had a composite cladding roof system
and included photo-voltaic panels that provided the
client with long term reductions in running costs.
The ground floor and first floor consisted of insitu
concrete on metal deck permanent formwork.
The floor plates were divided into consulting
rooms, waiting areas, utility rooms with associated
administration rooms, staff facilities, management
and refuse disposal and plant areas. Internal features
included all-level access with lifts installed, oversized
doors and pharmacy on site. The internal areas
incorporated individual office space, consultation
rooms and large open plan waiting room with
reception area.
Externally, our works included the construction of
access roads, car parking, including disabled parking,
a separate patient car park area, hard standing as
well as associated drainage and soft landscaping.
The medical centre was located in a difficult area
of Barnsley with a number of drug users within the
locality who would be attending the clinic. As such,
an additional ‘strong room’ was installed next to
the pharmacy for the storage and administration of
methadone.
Our scope of works included the full fit-out of the
building and ‘strong room’. As a result of the client’s
satisfaction with the project, our scope of works was
extended to include the full fit-out of the pharmacy.
The building was delivered to the complete
satisfaction of the client and the duration of the
programme was reduced by two weeks thanks to the
experience of the site team.

“Amazing team from Tolent.
Very engaging from the very
start, ensuring client satisfaction
throughout. Result: A quality
building that surpassed all our
expectations (patients and staff).
“I have recommended Tolent
to many of my colleagues and
contacts and shall continue to do
so and I’m hoping to work with
Tolent again in the future.”
Dr.S. Chikthimmah, Associate Director, Park Grove Medical
Centre
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Built on Commitment

Alwoodley Medical Centre
Alwoodley Medical Centre is located in the suburb of Alwoodley
five miles north of Leeds and provided a home for combined
practices to meet the needs of the rise in patient numbers.

Client
Contract
Value
Location
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Abstract Integrated Healthcare
Client Bespoke
£1.9m
Alwodley, Leeds

Healthcare

In addition to general practice services, the
building housed an outpatients department
of Harrogate Hospital, providing a range of
consultant-led outreach services including
imaging and diagnostics, as well as a range of
primary care services that are delivered from
the medical centre,- including minor surgery
and a smoking cessation clinic and X-Ray unit.
Additionally, the building also incorporated a
separate pharmacy.

The project consisted of
the design and build of
a two-storey state-ofthe-art medical centre
which was completed in
31 weeks, to an Excellent
BREEAM rating.

The project consisted of the design and build of a
two-storey state-of-the-art medical centre which
was completed in 31 weeks, to an ‘Excellent’
BREEAM standard.
The construction consisted of a steel-framed
structure, with brick dwarf wall to the perimeter,
then a fully clad facade, a Kingspan roof and
powder-coated aluminium windows and doors.
Due to the size of the overall site, an extensive
landscaping scheme was designed and planted
in all areas, which enhanced the project.
Tolent minimised any disruption to local residents
and built positive relationships with the local
community which was achieved partly through
accommodating local celebrations and festivities
whilst also working reduced hours: Monday Thursday 8am-6pm, Friday 8am-3pm with no
work carried out on Saturdays or Sundays.
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Built on Commitment

Yarm Medical Centre
The project comprised the design and build of a new medical
centre in Yarm, as part of the estate’s strategy of the local trust to
relocate the medical practice into a new integrated Primary Care
Centre, to accommodate the growing patient list as the existing
premises were being outgrown.

Client
Contract
Value
Location
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Yarm Medical Practice
JCT 2005 Design & Build
£2.3m
Yarm

Healthcare

A high-quality, lowmaintenance, durable
building which achieved a
BREEAM ‘Excellent’ rating,
all whilst maintaining an
appearance in keeping with
the local character of the
nearby high street.

The steel-framed building was built over two-storeys
and comprised 17,223sq ft of consulting, training
and treatment rooms, office space, pharmacy and a
separate two-storey car park.
The practice had six GPs at the time of the initial
consultation and a patient list of c.9,500. Being
a training practice, provision for 4nr consulting
training rooms was also part of the project brief,
as was the inclusion of a PCT wing with a separate
reception to provide ancillary services.
A large banner, almost two floors high, is displayed
in the reception, depicting an idyllic depiction of
Yarm high street.
The completed development provided high-quality,
low maintenance and durable building which
achieved a BREEAM ‘Excellent’ rating, all whilst
maintaining an appearance in keeping with the
local character of the nearby High Street.
The works were phased to enable the existing
practice to stay operational whilst the new premises
were constructed.
One of the main challenges on the project was
accommodating the building on the existing site
whilst providing the level of car parking associated
with a building of its scale, without the need to utilise
any additional land.
Tolent ensured this was delivered by the inclusion
of a decked car park, making use of the existing
site levels, which was comprehensively valueengineered during the tender process.

← A large banner, almost two floors
high, is displayed in the reception,
depicting an idyllic depiction of Yarm
high street.
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Built on Commitment

One Life Primary Care
The 38,750 sq ft One Life Building is a pioneering integrated
health development in the centre of Middlesbrough and is a key
facility in health provision in Middlesbrough and the wider South
Tees region.

Client
Contract
Value
Location
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Park Medical Services
JCT Design & Build
£5.6m
Middlesbrough

Healthcare

The four-storey building houses breast screening,
laser eye care, pharmacy, GP practice and a whole
range of PCT services.
On the top floor is a state-of-the-art suite comprising
two general anaesthetic theatre suites leased by
Capio, delivering services to the NHS.
The basement houses an underground car park
which, together with the surface parking, provides
over 100nr spaces for staff and patients.
During the pre-contract stage, we were able to offer,
working alongside with the M&E sub-contractor,
alternative M&E specifications to develop an
alternative basement construction method that
delivered sayings to the client of over £400,000.
The savings were reinvested to enhance the fit-out
of the diagnostic area of the building.

Client Handover
Post-construction, Tolent provided training to the
management staff to allow them to familiarise
themselves with building, services and controls,
coordinating the expertise needed for the GPs to
the facilities themselves.
The project was delivered on-time and within the
client’s budget and has proven itself to be both an
attractive and functional facility.

During the pre-contract
stage, we were able to offer
alternative M&E specifications
and to develop an alternative
basement construction
method that delivered sayings
to the client of over £400,000.
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Built on Commitment

Crossgates Medical Centre
Housing two medical practices health providers, a pharmacy,
and ancillary accommodation, Crossgates Medical Centre in
Leeds exploits the co-location of the practices to assist inefficient
use of space; whilst allowing each practice a separate identity
and zonal autonomy from each other.

Client
Contract
Value
Location
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One Medical
Client Bespoke
£2.2m
Leeds

Healthcare

The project comprised the design and build of
the three-storey medical centre on the site of a
disused petrol filling station.
Our scope of works involved partial site
remediation before the construction of the steel
frame structure with a brick-clad façade with
undercroft car parking.
Future-proofing was achieved by
the incorporation of additional ‘shell’
accommodation on the ground floor, plus simple
modular room configuration of clinical space to
allow easy adaptation to respond to different
service requirements in the future.

Our scope of works
involved partial site
remediation before the
construction of the steel
frame structure with a
brick-clad façade with
under-croft car parking.

Working on a Restricted Site in a
Residential Area
The footprint of the building dominated the site,
so there was limited working space as the site
was surrounded by residential properties and
adjacent to a busy supermarket, separated only
by a public footpath.
The site team efficiently coordinated deliveries
into the site access, which was meticulously
organised directly from the busy Leeds A63 Ring
Road dual carriageway which the building faced.

Brick-clad facade with feature glazing. ↓

As the site neighboured residential properties,
the project team offered window cleaning
services to the residents to address any dust
issues caused by the construction site and
rainwater was harvested from cabin roofs to use
in dust suppression.
The development optimised the challenging and
tight site, producing an aesthetically pleasing
and highly functional building.

Spacious and light
reception area. →
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Built on Commitment

Bluebell Medical Centre
The Bluebell Medical Centre project enabled the relocation of
both the main and branch surgeries of the Woodlands Road
Surgery and comprised the design and build of a new, two-storey,
purpose-built medical centre in their place.

Client
Contract
Value
Location
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One Medical
JCT Design & Build
£1.7m
Acklam, Middlesbrough

Healthcare

The development was
designed to be eco-friendly,
incorporating several green
technologies to reduce the
medical centres running
costs, achieving a BREEAM
“Excellent” rating, and scoring
86/100 for sustainable
materials used in the
construction of the building.

The development responded directly to the needs
of the local community and assisted the practice in
the provision of innovative healthcare delivery in the
community.
The medical centre was constructed from a
structural steel frame with an external envelope
comprising metal cladding, brickwork, timber
cladding and curtain walling.
The development was designed to be eco-friendly,
incorporating several green technologies to reduce
the medical centres running costs, achieving a
BREEAM “Excellent” rating, and scoring 86/100 for
sustainable materials used in the construction of the
building.
The layout of the facility included consulting rooms,
admin areas, treatment rooms, a pharmacy and
provision for growth was included with large
expansion space.

Metal cladding, brickwork, timber
cladding and curtain walling facade. ↓

Externally car parking for both staff and patients
was constructed, along with a detailed landscaping
scheme.
The development promoted good design by
allowing the building to contribute to and positively
improve the environment, responding to the wider
master plan, regeneration and integrated transport
strategies, sensitive to its relationships with its
surroundings.
Generous amounts of natural light and ventilation
contributed to good and energy-efficient
environmental conditions throughout. As well as
providing a comfortable, therapeutic and visually
stimulating environment, this improved the external
feel of the building, provided views out and aided
navigation within.
The medical centre also provides a clear, easy
approach, with active frontages, for easy access via
public transport and car parking facilities for visitors
and staff.
The medical centre was registered with the
Considerate Constructors Scheme and engaged
extensively with the local community, arranging
five student visits to the site, totalling visits from
170 students, providing work experience for
Middlesbrough College students.
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Built on Commitment

Freeman Hospital
Tolent has completed multiple projects for the NHS Foundation
Trust at the Freeman Hospital to the value of over £5.5m. Our
works include the internal alteration and refurbishment of the
Adult Intensive Care Unit; the conversion of an existing ward into
a Twin Angiography Suite; the refurbishment of an existing CT
suite, as well as the relocation of the Health Protection Agency
laboratories and offices.
Client
Contract
Value
Location
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NHS Foundation
Various
£5.5m
Newcastle upon Tyne

Healthcare

Tolent employed full-time
staff and utilised specialist
Hepa filters within the
hospital corridors to keep the
areas clean and ensure no
dust was transferred to the
live hospital environment.

The project to relocate the Health Protection Agency
laboratories comprised the construction of a twostorey vertical extension to the existing Cadaver
Laboratory and was constructed to adjoin the
microbiology department.
The extension consisted of laboratories and offices
which was approximately 22.18m x 11.73m and
7.5m high, with a plant room in the roof. The building
was finished for tenant use and including finishings,
fixtures and fixed furniture, complete with all
mechanical and electrical works.
The conversion of the existing ward into a Twin
Angiography Suite and the refurbishment of the
existing CT Suite were carried out on two separate
floors.
Tolent worked hand in glove with our specialist
subcontractor to ensure the installation spaces
were complete to the appropriate levels for the
machines to be installed in line with the programme.

Working in a Live Hospital Environment
All works were carried out within the bounds of the
Freeman Hospital in a live, sensitive environment
with the adjoining buildings remaining fully
operational throughout the programme.
This challenge required meticulous planning and
careful isolations including an intense regime
to ensure work areas were airtight, sealing all
penetrations, conduits and services.
Tolent employed full-time staff and utilised specialist
Hepa filters within the hospital corridors to keep the
areas clean and ensure no dust was transferred to
the live hospital environment. This was particularly
crucial when relocating the Adult ICU, as the new
unit was adjacent to the Children’s ICU.
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Built on Commitment

The Veterinary Centre
The project at Robson & Prescott’s The Veterinary Centre
comprised the design and build of an 11,944 sq ft state-of-the-art
veterinary centre in Whorral Bank, Morpeth.

Client
Contract
Value
Location
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Dransfield Properties
JCT Design & Build
£2.5m
Morpeth, Northumberland

Healthcare

The project addressed the requirement for an
expansive surgery and veterinary centre for
Robson and Prescott, as well as making way
for a new supermarket to be constructed on
the previous veterinary centre site on behalf of
Dransfield Properties.
The award-winning veterinary practice achieved
BREEAM ‘Very Good’ status and comprised 4nr
operating theatres, a dental suite, fully-equipped
diagnostic laboratory, X-ray room, ultrasound,
endoscopies, physiotherapy and hydrotherapy
suite and 6nr consulting rooms.
The central administration block incorporated
offices, a meeting space, reception, and
dispensary and waiting space with 936 sq ft of
staff accommodation on the first-floor level.
The accommodation includes provision for
overnight stays for nurses required for the
supervision of in-patients.
A 2,150 sq ft large animal and equine wing
containing loose boxes, equine surgical facilities
including an examination room and padded
knockdown box, which enables vets to safely
anaesthetise horses without them falling over
and hurting themselves.
Externally, there were car parking facilities which
accommodated 60nr cars, horseboxes and stock
trailers as well as a menagerie and paddock.
Reclaimed, local Alnwick stone was utilised in
the construction of the two-storey farmhouse
building with local Alnwick stone and rustic brick
used for the main house in addition to block and
Yorkshire boarding.

The veterinary centre was designed to resemble
a farm complex that has evolved over time and is
characterised by an irregular plan form, a range
of ridge heights and a palette of materials which
complemented the property’s neighbouring
context and reflected the character of the area.
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Discover More

Built on Commitment

tolent.co.uk
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Discover more from our
healthcare portfolio on our
website and get updates
on our live projects on
social media. We’re
happy to provide more
information on our projects
on request.

Tolent has completed a new community hub in
Knebworth, bringing together the town’s library, GP
Practice and a pharmacy. The surgery included ten
clinical rooms with modern space for administration
and training, as well as a pharmacy area and
increased car parking facilities. The centre provided
a professionally designed, long-term and sustainable
solution for 12,000 local patients and the wider area.
The scheme achieved BREEAM ‘Excellent’ standard. ↓

Healthcare

BREEAM Healthcare

Pre-Construction Stage

Post-Construction Stage

Tolent ensures the outline design stages
are communicated clearly in advance of
mobilisation so that the design standards
are comprehensively understood by all
teams. Furthermore, we work closely with
environmental designers, engineers and
certified BREEAM assessors, so that the
right skills are on board to ensure that
sustainable development objectives are
achieved.

Tolent operates a ‘soft landing’ handover
process, which includes a three-day
training and demonstration event to
equip building users with the information
to ensure the building and equipment is
utilised by the end-users correctly, so the
building can function as intended.

Construction Stage
Tolent is committed to ensuring that site
activity cause minimum disruption for the
community and environment. This was
achieved by registering our sites with the
Considerate Constructors Scheme and
through implementing a project-specific
construction environmental management
plan report prior to mobilisation.

End-users will have a significant
impact on the carbon footprint, water
consumption and waste produced, so,
for this reason, Tolent ensure that staff
are informed and trained about building
operations and systems put in place to
ultimately reduce the building’s impact on
the environment.

Alwoodley Medical Centre

Tolent is committed to achieving sustainability in construction
on our projects, with many of our healthcare developments and
refurbishment projects achieving BREEAM scores of “Excellent”
and “Very Good”. Tolent uses BREEAM to demonstrate that our
healthcare projects are built with sustainability in mind and build
with responsibly resourced materials that achieve high levels of
durability.
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Head Office /
General Construction

Ravensworth House
5th Avenue Business Park
Team Valley
Gateshead
Tyne & Wear
NE11 0HF
E: tyneside@tolent.co.uk
T: 0191 487 0505

General Construction / Housing

Innovation House (1st Floor)
Temple Point
Bullerthorpe Lane
Colton
Leeds
LS15 9JL
E: central@tolent.co.uk
T: 0113 232 1510
Asbestos

Housing

Derwent House
Lakeside Court
Fifth Avenue Business Park
Team Valley
Gateshead
Tyne & Wear
NE11 0NL
E: info@tolentliving.co.uk
T: 0333 101 2600
General Construction /
Civil Engineering

Cleveland House
Dukes Court
Teesside Industrial Estate
Thornaby
Stockton-on-Tees
TS17 9LR
E: teesside@tolent.co.uk
T: 01642 308 005
Asbestos

Site U
Thornley Station Industrial
Estate
Shotton Colliery
Durham
DH6 2QA
E: info@tolentsolutions.co.uk
T: 0333 101 3110

Discover More

tolent.co.uk

Unit 15 (2) B2
Springfield Mills
Bagley Lane
Farsley
Leeds
West Yorkshire
LS28 5LY
E: info@tolentsolutions.co.uk
T: 0333 101 3110

